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TOM TAT

Nghién ctru nay tap trung danh giad thuc trang tri tué cam xuc cia sinh vién truong Pai hoc Su pham
Thanh phé H6 Chi Minh (PHSP TPHCM), nhitng nguoi sé tré thanh nha gido duc trong twong lai.
Nghién ctru sit dung phuong phap khéo sat bang tric nghiém tri tué cam xtc REIS trén 256 sinh vién
truong PHSP TPHCM. Két qua cho thiy tri tué cam xtc cua sinh vién truong DPHSP TPHCM dat mirc
khé ¢ cd 4 khia canh cua tri tué¢ cdm xuc theo thang do REIS (danh gia cam xtc tép trung vao ban than,
danh gi4 cam xuc tap trung vao ngudi khac, diéu chinh cam xuc tép trung vao ban than va didu chinh
cam xuc tap trung vao nguoi khac).

Tir khoa: Tri tué cam xuc, Tri tué cam xuc cua sinh vién, Thang do tri tué¢ cam xiic REIS.
ABSTRACT

This study focuses on assessing the current state of emotional intelligence among students at Ho Chi
Minh City University of Education (HCMUE), who will become future educators. The study employed
a survey method using the REIS emotional intelligence test on 256 students from HCMUE. The results
indicate that the emotional intelligence of HCMUE students reached a good level across all four aspects
of emotional intelligence according to the REIS scale (self-focused emotion appraisal, other-focused
emotion appraisal, self-focused emotion regulation, and other-focused emotion regulation).

Keywords: Emotional Intelligence, Student’s emotional intelligence, REIS Emotional Intelligence Scale.

1. Pit van dé nghia vé tri tué cam xuc 13 mot phan cua tri

Cac cong trinh nghién ciru da chi ra  tué¢ xa hdi, bao gdm kha ning theo ddi cam
réng: Tri tué cam xGc la mot dang tri tué  xuc va cam gidc cua ban than va nguoi
cia con ngudi va l1a mot thanh t quan  khac, phan biét chiing va str dung thong tin
trong trong cdu trac nhan cach, c6 mdi  ndy dé dinh hudng suy nghi va hanh dong
quan hé chat ché gitra tri tué cam xuc va sy cua minh. Nam 1993, Salovey va Mayer
thanh cong trong hoat déng hoc tap, hoat  cling da bd sung thém rang nhimg nguoi
dong nghé nghiép cua cac ca nhan (Truong  thudc cac kiéu tinh cach khac nhau s& c6
Thi Khanh Ha, 2015). Daniel Goleman cho ~ muc d9 tri tué cam xtc khac nhau. Nhitng
rang kha ning thanh cong trong cudc doi  ca nhan co tri tué cam xtc cao co thé nhan
con ngudi c¢6 20% phu thudc vao chi sé  thie t6t hon vé& cam xuc cia ban than va
thong minh va 80% con lai bao gom tri tué  cua ngudi khac. Diéu nidy mé ra hudng
cam xuc cung nhimg yéu t khac. nghién ctiru méi vé mdi lién hé gitra tri tué

Salovey va Mayer (1990) dua ra dinh ~ cdm x0c va cic didc diém cua tinh cach.
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Petrides Pita va Kokkinaki (2007) lai cho
rang tri tué cam xuc nhu mot tip hop cac
dic diém lién quan dén cam xuc, gan véi
tinh cach hon.

Theo nhém tac gia Pekaar KA, Bakker
AB, Dimitri van der Linden, D., & Born,
MP. (2018): Tri tu¢ cdm xiic biéu hién &
ché con ngwoi c6 khd ning nhin biét va
dién dat cam xic; két hop cim xiic vio
suy nghi; hiéu va Iy gidi cam xiic xiic mot
cdch hop Iy; kiém sodt cam xiic ciia bin
thdan va nguwoi khdc.

Nhin chung c6 nhiéu khai niém vé tri
tué cam xtc nhung dé c6 diém chung 1a:
Tri tu€¢ cam xuc la kha nang nhan thic va
quan 1y cam xuc ban than, dong thoi thau
hiéu va tic dong tich cuc dén cam xuc
nguoi khac. N6 bao gém tu nhan thue, tu
diéu chinh, dong luc, dong cam va k¥ ning

Bang 2.1. Khéi quat vé khach thé nghién ciru

xa hoi, gitp xay dung mdi quan hé tt, giai
quyét xung dot va dat thanh cong.

Trong bai viét nay nhém nghién ciru
su dung khai niém tri tu¢ cam xuc cua
nhom tac gia Pekaar KA & cong su & trén.
Céac biéu hién cua nang lyc tri tu¢ cam xic
bao gom: Ning lwc danh gid cam xtc tip
trung vao ban than; Nang luc danh gia cam
xuc tap trung vao nguoi khac; Nang luc
diéu chinh cam xtc tip trung vao ban than;
Ning lyc diéu chinh cam xtc tap trung vao
nguoi khac

2. Khach thé va phuong phap nghién ctiu

2.1. Khdch thé nghién ciru

Véi muc dich nham tim hiéu thuc trang
murc d6 tri tu¢ cdm xuc cia sinh vién truong
DHSP TPHCM, nghién ctru dugc thyc hién
trén 256 sinh vién dang hoc tép tai truong
DHSP TPHCM. Cy thé nhu sau:

Yéu t6 Tanso | Ty 18 (%)
Gidi tinh Nam 61 23.8
Nir 195 76.2
Nhom nganh Su pham 129 50.4
Ngoai su pham 127 49.6

2.2. Phwong phap nghién ciru

Nghién ctru st dung cac phuong phap
nghién ctu chinh nhu: Phuong phép
nghién ctru li luan; phuong phdp nghién
ctru bang bang hoi; phuong phap phong
van; phuong phap thdng ké toan hoc.
Trong d6 phuong phéap diéu tra bang bang
héi 1a phuong phap chinh. Véi phuong
phap nay, dé tai str dung thang do tri tué
cam xuc Rotterdam cua nhom tac gia
Pekaar KA, Bakker AB, Dimitri van der
Linden, D., & Born, MP (2018).

Cach tinh diém thang do: Céc cau tra
161 dugce thuc hién trén thang diém 5.

Cac muc tra 101 bao gém 5 lya chon
“cuc ky khong tan thanh” tuong ung voi
diém 1, “khéng tén thanh” twong Gng véi
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diém 2, “phdn van” tuong Gmg voi diém 3,
“tan thanh” tuong Gng voi diém 4, “cuc
ky tan thanh” tuong g véi diém 5.

Thang do bao gém 23 cau hoi véi 4
tiéu thang do tuong tmg v6i 4 nhom ning
Iuc tri tué cam xuc bao gdm: danh gia cam
xuc tap trung vao ban than, danh gia cam
xUc tap trung vao nguoi khac; diéu chinh
cam xic tip trung vao ban than; diéu chinh
cam xuc tap trung vao ngudi khac.

Quy d6i diém trung binh theo thang do
likert 5 mtrc d6. Bi€u hién tri tu¢ cam xtc
ctia sinh vién nhu sau: Rat thap (tir 1.00
dén 1.80); Thap (tir 1.81 dén 2.60); Trung
binh (tr 2.61 dén 3.40); Kha (tir 3.41 dén
4.20); Cao (tir 4.21 dén 5.00).

Bén canh d6 dé c6 thé lam rd hon két
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qua thuc trang cuia nghién ciu, nhom
nghién ctru ciing tién hanh str dung phuong
phap phong van dé 1am bd tro. Voi bai
phong van ban ciu tric, cac cau hoi mang

3. Két qua nghién ciru

tinh mé, chang t6i co thé thu thap duoc
thém nhing thong tin sau hon, chi tiét hon
vé trai nghiém, suy nghi cta sinh vién lién
quan dén nang luc tri tué cam xc.

3.1. Két qud nghién ciru chung vé tri tué cam xiic ciia sinh vién truong PHSP TPHCM

Bang 3.1. Thyc trang tri tu¢ cdm xuc cua sinh vién truong DPHSP TPHCM

Biéu hién tri tué cam xuc PTB PLC Do tin ciy
Danh gia cam xuc tip trung vao ban than 3.65 0.65 0.88
Panh gia cam xuc tap trung vao nguoi khac 3.48 0.77 0.87
Piéu chinh cam xtic tap trung vao ban than 3.40 0.81 0.90
Diéu chinh cam xiic tap trung vao ngudi khac 3.22 0.77 0.92
Tong 3.44 0.75

Két qua tai bang 3.1 cho thay sinh vién
truong DPHSP TPHCM c6 nang luc tri tué
cam xuc ¢ murc d6 khd voi diém trung binh
la 3.44 (BLC: 0.75). Trong d6, nhom nang
luc dugce céc sinh vién danh gia cao nhat 1a
nhom danh gid cam xuc tap trung vao ban
than (BTB: 3.65). Ké dén 14 hai nhom nang
luc danh gid cam xuc tdp trung vao nguoi
khac va diéu chinh cam xuc tap trung vao
ban than véi diém trung binh lan luot 1a
3.48 va 3.40. Co thé thay duoc ¢ sinh vién
DPHSP TPHCM da c6 dugc sy nhan biét,
danh gia kha t6t dbi véi cac cam xiic cua

ban than ciing nhu véi cic mbi quan hé
xung quanh. Tuy nhién, viéc diéu chinh
cam x0c van con nhiéu han ché dat biét 1a
nang luc diéu chinh cam xtc tip trung va
nguoi khac véi diém trung binh 1a 3.22,
thip nhat, véi muc d6 trung binh. Nhin
chung, két qua nay phan anh mot buic tranh
kha rd nét vé nang luc tri tué cam xtc cia
sinh viéen DPHSP TPHCM. Mac du cac sinh
vién di c6 sy nhan thuc t6t vé cam xic cua
ban than va nguoi khac, nhung viéc diéu
chinh cam xuc — dac biét 1a khi tap trung
vao ngudi khac van con nhiéu diéu han ché.

3.2. Keét qua tirng mdt biéu hi¢n ciua nang lwc tri tué cam xuc cua sinh vién truwong

DHSP TPHCM

3.2.1. Nang lyc tri tué cam xuc thong qua danh gida cam xuc tdp trung vao ban than

Bang 3.2. Thuc trang danh gid cam xuc tap trung vao ban than

Biéu hié¢n PTB | PLC | Thirbac
T6i ludn biét minh dang cam thay nhu thé nao 3.72 | 0.83 3
T6i ¢6 thé phan biét rd cac cam xuc ctia minh 3.65 | 0.84 4
T61 nhan thire dugc cam xuc cua minh 3.75 0.78 1
T6i hiéu duoc tai sao minh lai cam thy nhu vay 3.57 | 0.92 5
T6i biét minh dang trai qua cam xtc nao 3.73 | 0.83 2
T6i c6 thé giai thich chinh xac cam giac cua minh 349 | 0.96 6
Tong 3.65 | 0.65
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O khia canh danh gia cam xuc tap
trung vao ban than, sinh vién truong DPHSP
TPHCM c6 diém trung binh dao dong tir
3.49 dén 3.75. Thap nhit 12 “Phan Iém, t6i
c6 thé gidi thich chinh xdc cam gidc cia
minh” va cao nhat 1a “Téi nhdn thirc duogc
cam xuc cia minh”. Co thé théy duoc, sinh
vién di nhan biét dugc cam xtc cia ban
than nhung vé khia canh hiéu biét va giai
thich rd nguyén nhan, cam giac d6 van con
hoi mo hd. Céc item khéc 1a “T6i hiéu
dvoc tai sao minh lai cam théy nhu vay”,
“Téi c¢é thé phdn biét ré cdc cam xiic ciia
minh”, “T6i luén biét minh dang cam thdy
nhie thé nao” va “Téi biét minh dang trdi
qua cam xiic ndo” ¢b diém trung binh lan
luot 14 3.57, 3.65, 3.72 va 3.73. Sy phéan bd
diém trung binh nay kha dong déu, cac
item do luong cd gia tri trung binh tuong
doi on dinh.

Thong qua phwong phap phong vén,
chung t6i nhan thiy duoc hau hét ¢ sinh
vién truong DPHSP TPHCM c¢6 dugc nhéan
thirc, d4nh gia kha t6t vé cam xtc clia ban
than trong cac tinh hudng. Khi duoc hoi,
cac ban déu néu tén duoc cam xuc ma
minh dang gip phai trong tinh hudng gia

dinh (trudc ngay thi cir) va nguyén nhan
dan dén diéu d6: hdi hop va lo ling vi
khong ty tin vao nang lyc cia ban than, vi
hoc bai chua k¥; hung thu khi tim ra dugc
dung ndi dung dé soan bai; vui vi sip két
thac mon... O cic ban cling c6 dugc su
phan biét kha t6t dbi v6i cac cam xuc co
tinh chit twong tu thong qua cach riéng cua
ban than nhu dua trén biéu hién, mac do
cam xuc... Tuy nhién, doi lic & mot vai
ban van con cam thiy boi réi va mau thuin
khi phai d6i mat v6i nhiéu cam xac cing
mot lac.

Trong nang luc tri tu¢ cam xtc, khia
canh danh gia cam xuc la mot trong nhirng
khia canh quan trong nhét, dic biét 1a danh
gid cam xuc tdp trung vao chinh ban than
cia mdi ngudi. Pay 1a qua trinh mdi ca
nhan nhan thic, hiéu rd va danh gia céac
cam xuc cua chinh minh trong cac tinh
hudng khac nhau cia cudc séng. Thong
qua két qua khao sat, co thé thiy phan 16n
sinh vién truong PHSP TPHCM c6 kha
ndng nhan dién rd rang cac trang thai cam
xtc cia chinh minh, hiéu dugc nguyén
nhan gay ra cdm xuc va co su tu nhan thirc
t6t vé tAm trang ca nhan.

3.2.2. Nang lyc tri tué cam xuc thong qua danh gid cam xuc tdp trung vao nguoi khac

Bang 3.3. Thyc trang danh gid cdm xuc tap trung vao nguoi khac

Biéu hi¢n PTB | PLC | Thit bac
T6i ¢ thé nhan thirc duoc cam xuc cta ngudi xung quanh 349 | 093 3
T6i biét nguoi khac dang trai qua cam xdic nao 323 | 0.95 5
Khi quan sat nguoi khac, t6i ¢6 thé thdy ho cam thdy thé nao | 3.50 | 0.95 2
T6i 6 thé dong cam vai nhitg ngudi xung quanh 3.74 | 091 1
T6i hiéu tai sao ngudi khac lai cam thdy nhu vay 343 | 0.97 4
Tong 3.48 | 0.77

Két qua o bang 3.3 cho thiy duoc &
phuong dién danh gia cam x0c tap trung
vao nguoi khéc, sinh vién truong Pai hoc
Su pham Hd Chi Minh c6 diém trung binh
1a 3.48 tuc 1a dang & mic kha. Diém trung
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binh dao dong trong khoang tir 3.23 dén
3.74. Trong d6 thdp nhat 1a “Téi biét
nguoi khac dang trai qua cam xuc nao”
v6i diém trung binh 1a 3.23 va cao nhit 1a
“Téi ¢ thé dong cam véi nhitng nguwoi
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xung quanh” cd gia tri trung binh 1a 3.74.
Két hop véi két qua phong vén, ching toi
nhan théy duoc réng cac ban sinh vién
truong DPHSP TPHCM c¢6 kha nang danh
gid dugc cam xtc cua nguoi khac & muc
trung binh kha.

Duong nhu sinh vién c6 xu huéng dé
dang dit minh vao hoan canh cia nguoi
khéc va thé hién su déng cam véi ho. Hau
hét nhitng khach thé tham gia phong van
déu cho biét minh c6 thé thau hiéu va dong
cdm vd&i nhiing cau chuyén ma nguoi khac
chia sé véi minh, cac ban ciing ké vé mot
s6 ky niém ma céc ban d3 trai qua, diém

chung 13 cac ban déu c6 cam xuc gidng véi
nguoi chia sé van dé, dic biét 1a nguoi than
quen. Tuy nhién, khong phai luc nao céc
ban ciing c6 thé nhan dién chinh xéc trang
thai cam xuc cia ngudi khac. Pa sd cac
ban cho rang d6i khi ban than s& nhan dién
dugc cam xuc cua nguoi khac thong qua
cac biéu hién phi ngdn ngit: “minh thuong
dwa vao nét mat dé nhdn ra diéu ds, gié'ng
nhie cau mady la ho dang cam thdy buc
minh chang han”. Nhin chung, cac ban c6
su tu tin nhat dinh trong viéc nhan biét va
danh gid cam xuc cua nguoi khac nhung
van chua thyuc su qué cao.

3.2.3. Nang lic tri tué cam xiic théng qua diéu chinh cam xiic tdp trung vdo bdn than

Bang 3.4. Thyc trang diéu chinh cam xtc tap trung vao ban than

Biéu hi¢n PTB | PLC | Thirbic
T6i c6 thé dé dang kim nén cam xiic ctia minh 3.41 1.03 2
T6i khong dé cam xuc ctia minh 1an at 323 | 1.05 5
T6i chi thé hién cam xuc khi thich hop 3.67 | 098 1
Ngay ca khi tirc gian, t6i van c6 thé giit binh tinh 3.29 1.03 4
Néu mubn, t6i c6 thé "dong bang" cam xtc clia minh 341 1.11 2
Tong 3.40 | 0.81

Véi nang lyc diéu chinh cam xtic tap
trung vao ban than két qua ciia khao sat thu
dugc gia tri trung binh chung la 3.40 (BLC:
0.81). Trong do, item c6 diém trung binh
cao nhat “T6i chi thé hién cdm xic khi thich
hop” 14 3.67 (BLC: 0.98), thdp nhat 1a “T4i
khéng dé cam xic ciia minh lan at” dat
3.23 (PLC: 1.05). C6 thé nhan thiy, ¢
khach thé nghién ctru c6 kha niang diéu
chinh cam xtic ¢4 nhan ¢ murc d6 twong ddi
t6t, giup cac ban biét cach diéu hoa, thé
hién cam xuc va gilt dugc sy binh tinh
trong nhimg tinh hudng thich hop. Tuy
nhién d6i luc ban than cac sinh vién van
con chua hoan toan kiém soat dwgc nhitng
cam xac manh ma dé nhiing diéu d6 1an at.
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Trong cac items biéu hién hau hét déu co do
léch chudn kha cao (dao dong tir 0.98 dén
1.11), cho thdy duoc giita cac ban sinh vién
¢6 nhitng chénh léch dang ké trong viéc
diéu chinh va thé hién cam xtc cia minh ra
bén ngoai.

Khi duoc hoi, hau hét cac ban déu bay
t6 rang mic di cac ban thuong cb ging
kiém soat va boc 16 nhimng cam xuc thong
thuong thich hop ra ngoai hon nhung c6 doi
khi v6i nhitng cam xuc manh thi cac ban
van khong hoan toan kiém soat dugc ma sé
¢6 lac dé né boc 16 ra ngoai (dac biét 1a cam
xuc tirc gian). Moi nguoi thi s& lai co nhimng
cach dé gitr lai hoac thé hién cam xuc, co
ban chon che giéu kim nén cling c6 ban
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chon bdc 10 ra béng mot s6 biéu cam, ctr chi
hanh vi nhung déu c¢d ging giir trong tim
kiém soat, han ché giy thuong ton dén
ngudi xung quanh. Khi trao d6i, ching toi
duoc biét cac ban thuong s& suy nghi dén
hau qué co thé xay dén nhu mot cach kiém
ché lai nhirng cam xuc tiéu cuc bén trong
minh va khong thé hién no ra: “minh khéng
muon ngueoi khdc bi danh hwéng”, “ban bé
s& buén né, hodac la khong con ai choi voi
minh nita”. Ngoai ra, dé giai téa bot nhiing
cam xuc tiéu cuc thi cac ban cling lya chon
& mot minh dé binh tinh hodc tim sy véi
ngudi minh tin tudng, quan tdm dén cac so

thich c& nhan khéc.

Kha ning diéu chinh cam xtc cua ban
than & sinh vién truong DPHSP TPHCM &
mirc kha tuy nhién diém trung binh & mdi
biéu hién van con kha thip. Piéu nay co
thé dwoc hiéu & sinh vién c6 dugc sy kiém
soat cam xuc kha trong mot sb tinh hubng
nhung ddi khi co6 thé van s& gip nhimng kho
khin khi ddéi dién voi nhiing cam xuc
manh m& hodc tiéu cuc. Piéu nay co thé
xuat phat tir viéc thiéu kinh nghiém xur 1y
cam xiic trong cac tinh hudng cing thang
hodc chua co cac chién luge diéu chinh
cam xuc hiéu qua.

3.2.4 Nang lwc tri tué cam xiic théng qua diéu chinh cam xiic tdp trung vao nguwoi khdc

Bang 3.5. Thuyc trang diéu chinh cam xuc tip trung vao ngudi khac

Biéu hién PTB | PLC | Thir bac
T6i ¢ thé khién ai d6 cam thay khéc di. 327 | 097 3
T6i c6 thé thay ddi trang thai cam xuc cta ngudi khéc. 3.15 1.02 6
T6i c6 thé thuc day hodc xoa diu cam xtic ciia ngudi khac. 340 | 0.92 1
T6i c6 anh hudng 16n dén cam giac ctia ngudi khac 3.09 0.97 7
T6i biét phai lam gi dé cai thién tim trang clia ngudi khac 3.19 0.95 5
T6i biét cach anh huong dén nguoi khac 321 | 0.96 4
T6i c6 thé gitip ngudi khac binh tinh lai 3.29 0.97 2
Tong 322 | 0.77

Bang 3.5 cho thiy két qua cua thyc
trang vé nang luc diéu chinh cam xuc tap
trung vao nguoi khéac cua tri tué cam xuac &
sinh vién truong DPHSP TPHCM c6 gia tri
trung binh 1a 3.22. Diéu nay phan anh kha
nang diéu chinh cam xuc ciia nguoi khac &
muc trung binh. Trong do, item c6 diém
trung binh cao nhit “Té6i cé thé thic day
hodac xoa diu cam xuc cua nguwoi khac” 1a
3.4 va thap nhit “Téi ¢ anh huwdng Iom
dén cam gidc cia nguoi khdac” 13 3.09. Cac
item khac “Téi cé thé thay doi trang thai
cam xiic ciua nguoi khdc”; “Téi biét phdi
lam gi dé cai thién tam trang cia nguoi
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khac”: “Téi biét cach anh huong dén
ngueoi khac”; “Téi ¢6 thé khién ai do cam
thay khdc di” va “Téi c¢é thé gilip nguoi
khdc binh tinh lgi” c6 gia tri trung binh 1an
luot 1a: 3.15; 3.19; 3.21; 3.27; 3.29. Tir két
qué cta khao sat va phong véan, nhin chung
sinh vién truong DPHSP TPHCM c6 kha
nang diéu chinh cam xuc ciia nguoi khac &
mtuc trung binh.

Sinh vién c6 kha ning nhat dinh trong
viéc hd tro, an ui, dong vién ngudi khac.
Khi dugc phong van cac ban chia sé ring
minh thudng ling nghe va & canh nhiing
ngudi than quen v6i minh dé ling nghe
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cau chuyén va thdu hiéu cam xuc cta ho.
Sau d6 tuy theo tinh hudng ma cac ban s&
lwa chon nhitng phuong an thich hop dé
¢ thé hd tro nang do, cai thién hodc lam
thay d6i cam xac cua nguoi d6: “minh
tran an bang cdach ling nghe va tro
chuyén théi kiéu sé cé gang néi that nhiéu
dé ho quén di cang thang”; “tro chuyén
nhitng gi lién quan dén sé thich cia ho dé
ho quén di nhitng diéu tiéu cuc”; “cé thé
16i sé an i bang cach dong cham nhw ém,
vo lung hodc nam tay dong vién, khich l¢é
tinh than”... Co thé thiy, cac ban biét cach
dé co thé cai thién tdm trang cia ngudi
khéac tuy nhién cac ban lai khong qua tu
tin trong khoang hi¢u qua cua nd cling
nhu sitc anh huéng ciia ban than dén cam
xuc cua nguoi khac. Cac ban thuong cho
rang minh c6 thé 1am anh hudng t6i cam
xlc ciia ai d6 mot cach nhéat thoi thong
qua 10i néi hoic mot s6 quyét dinh trong
mot vai tinh hudng. Tuy nhién, cac ban
cling “cam thdy minh khéng qud quan
trong trong cau chuyén cua mot ai do toi
mikc dé danh hwéng téi ho”. Kha niang diéu
chinh cam xuc tap trung vao nguoi khac la

mot yéu td quan trong trong giao tiép va
lam viéc nhom, gip tao ra moi truong
hoc tap va lam viéc tich cuc. Tuy nhién, &
cac ban van chua thuc su tu tin minh c6
thé didu chinh hay kiém soat dugc cach
anh huong dén tdm trang cia ngudi khac
mot cach chu dong va hi€u qua.

Nhu vay, co thé théy duoc & hau hét
cac sinh vién DPHSP TPHCM da co6 duoc
su nhan biét, danh gia kha tot d6i véi cac
cam xuc cua ban than cling nhu véi cac
mbi quan hé xung quanh. Tuy nhién, viéc
diéu chinh cam xuc dic biét la nang luc
diéu chinh cam xdc tap trung va nguoi
khéc van con nhiéu mit han ché. Day chinh
12 nhitng phan 4nh tich cyc vé kha ning
nhén dién, danh gia va diéu chinh cam xtc
ndi riéng va tri tu¢ cam xuc noéi chung &
cac ban.

3.3. Sw khdc biét vé cdc ning luc tri
tué cam xuc theo gidi tinh, nhom nganh

Pé kiém tra sy khac biét vé muc do tri
tu¢ cam xuc cua sinh vién truong DHSP
TPHCM theo gidi tinh, nhom nganh nhom
nghién ctru str dung kiém dinh T- Test voi
do tin cay 1a 95%.

Bang 3.6. Sy khac biét vé cac nang lyc tri tué¢ cam xuc theo gidi tinh

Biéu hié¢n tri tu¢ caim xtic | Gi6i Tinh | Tansé | PTB | PLC | Mircy nghia
Danh gid cam xuc tap trung Nam 61 3.72 0.73 0.356
vao ban than Nit 195 | 363 | 0.63
Danh gid cam xuc tip trung Nam 61 3.53 0.89 0.565
vao ngudi khac Nir 195 | 346 | 073
Pidu chinh cam xuc tdp| Nam 61 3.58 0.81 0.045"
trung vao ban than Nit 195 334 081
Pidu chinh cam xuc tdp| Nam 61 3.30 0.80 0.383
trung vao nguoi khac Nit 195 320 0.76

** ¢0 y nghia khac biét (p<0.05)
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Két qua kiém dinh cho thdy chi c6
bién s dai dién cho nang luc diéu chinh
cam xuc tdp trung vao ban than 1a cho
thiy su khac biét dang ké vé trung binh
gilra hai nhom nam va ntt (p < 0.05).
Nhom nam cao hon nhom nir 0.24. C6 vé
nhu ¢ cac ban sinh vién nam c6 kha nang
kiém soat va diéu chinh cam xtic ca nhan
t6t hon mot chit (mot mirc d6 khong qua
16m) so v&i cac sinh vién nir trong mau
khao sat. Nguyén nhan cua sy khac biét
nay cé thé xuit phat tir viéc cac cau hoi

biéu hién cua nang luc chu trong hon vao
vi¢c gilt binh tinh va on dinh cam xac. Ma
nam gioi thuong dugc ky vong vao viéc
giit thai d6 diém tinh va it thé hién cam
xuc hon vay nén da tao nén sy khac bi¢t
nay. Bién sb dai dién cho nang luc danh
gia cam xuc tap trung vao nguoi khac, con
& nang lyc diéu chinh cam xtc tip trung
vao ban than va diéu chinh cam xuc tap
trung vao nguoi khac khong cho thiy su
khac biét dang ké vé trung binh giita hai
nhém nam va nir (p > 0.05).

Bang 3.7. Su khac biét vé cac nang lyc tri tué cam xuc theo nhom nganh

Biéu hién niing lyc tri tué . . A& Mirc y
cAm xdc Nhom nganh Tanso | PTB | BPLC nghia
Panh gia cam xuc tap trung vao | Su pham 129 | 374 | 0.67 | 0.0417
ban than Ngoai su pham 127 3.57 | 0.63
Danh gia cam xuc tép trung vao | Su pham 129 349 | 0.83 | 0.831
nguoi khac Ngoai su pham 127 | 347 | 0.70
Pidu chinh cam xtc tap trung|Su pham 129 | 3.51 | 0.79 | 0.0317
vao ban than Ngoai su pham 127 | 329 | 0.82
Diéu chinh cam xiic tip trung|Su pham 129 3.27 | 0.82 | 0.330
vao nguoi khac Ngoai su pham 127 | 3.18 | 0.71

** 66 ¥ nghta khéc biét (p<0.05)

Chi c6 bién s6 danh gia cam xtic tap
trung vao ban than va diéu chinh cam xuc
tap trung vao ban than cho thdy sy khac
biét ddng ké vé trung binh giita hai nhom
nganh su pham va ngoai su pham (p <
0.05). ¢ nang lyc danh gid cam xuc tép
trung vao ban than , nhém nganh su pham
cao hon nhém ngoai su pham 0.17 va &
ning luc diéu chinh cam xuc tap trung vao
ban thin nhoém nganh su pham cao hon
nhoém ngoai su pham 1a 0.29. Két qua nay
cho ching ta thay dugc c6 thé sinh vién
thudc khdi nganh Su pham c6 xu hudng
hiéu r5 cam xuc cua ban than hon, dong
thoi cling diédu tiét cam xuc hiéu qua hon so
v6i sinh vién ¢ khéi nganh Ngoai. Nghé
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gido duge xem la mot nghé cao quy nhat
trong nhitng nghé cao quy, doi hoi cac sinh
vién khong chi vimng vé kién thirc ma con
phai c6 tac phong su pham chuan muyc.
Trong moéi truong gido duc, ngudi gido
vién céan thé hién sy diém tinh, kién nhan
va nhit quén trong tmg xur. C6 18 vi thé ma
ngay tur khi con dang hoc tap reén luyén trén
giang duong, cadc ban thuong xuyén phai
chu trong yéu t6 cam xtc va giao tiép nén
c6 dugc kha nang nay cao hon so vdi cac
ban hoc nganh Ngoai tai truong. Tuy
nhién, sy chénh léch tuy co y nghia thong
ké, nhung muc d¢ chénh 1éch (0.17 va 0.29
diém) van chua that sy 16n, cho théy
khoang cach gitra hai nhom nganh 1a co
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TAP CHi KHOA HOC TRUONG BAI HOC SAI GON

nhung khong qua sau sic, cho thiy su phat
trién tri tué¢ cam xuc c6 thé van mang tinh
ca nhan hoda cao, phu thudc vao nhiéu yéu
t6 khac. Bién s6 danh gia cam xuc tap
trung vao nguoi khac va didu chinh cam
xuc tap trung vao nguoi khac khong cho
thiy su khac biét dang ké vé trung binh
gitta hai nhém nganh nay (p > 0.05)..

4. Két luén

Két qua thuc trang mac do tri tu¢ cam
xuc chung cua sinh vién truong DHSP
TPHCM & muc kha véi diém trung binh 1a
3.44. Trong d6, nhom nang lyc dugc céc
sinh vién danh gid cao nhét 1 nhom danh
gia cam xuc tap trung vao ban than (DTB:
3.65). Ké dén 13 hai nhom ning lyc dénh gia
cam xtc tap trung vao nguoi khac va diéu
chinh cam xuc tép trung vao ban than véi

TAI LIEU THAM KHAO

diém trung binh 1an luot 13 3.48 va 3.40.
Cubi cing 13 ning lyc diéu chinh cam xuc
tap trung va ngudi khac véi diém trung binh
1a 3.22 (trung binh). Nhimng két qua nay cho
thdy sinh vién truong DPHSP TPHCM c6
nén tang tri tué cam xuc kha tét, dic biét 1a
kha nang nhan dién va danh gia cam xuc.
Tuy nhién, van cin c6 nhitng bién phép
nang cao nang luc nay, dic biét la trong
viéc rén luyén k¥ nang diéu chinh cam xuc.

Két qua phan tich kiém dinh T-test cho
thdy c6 su khac biét giita nhom nam va nit
trong nang lyc diéu chinh cam xuc tap
trung vao ban than. Cling nhu sy khéc biét
gitta nhdm nganh su pham va ngoai su
pham trong hai nang lyc: danh gid cam xuc
tap trung vao ban than va diéu chinh cam
xUc tdp trung vao ban than.
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